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Administrator
CENTRAL

REPOSITORY
• Design objects
• Document templates
• Security rules

• Maps data variable elements
• Define data assembly rules
• Create custom design tools

• Creates documents templates
• Re-uses common design objects
• Uses existing DataLoaders

• Controls corporate branding
• Defines marketing messages
• Controls look and feel

• Defines presentation standards
• Creates common objects
• Defines legal terms and conditions

• Creates user groups and domains
• Defines access rights
• Controls environments
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Open Print - MiddleOffice

Designed for real time collaboration… 
MiddleOffice is a web based tool that enables true collaboration. Through a central object repository, document stakeholders share

objects and reuse components. Users access the tool in real time from any workstation connected to the Internet without installing any

software.  MiddleOffice helps companies manage their digital assets, define document presentation standards, and dramatically

reduce development time. 

Key Features: 

Object Oriented
MiddleOffice is an object oriented design tool that encourages users to

create and re-use important document components. Common objects

like paragraphs, images, tables and pie charts are part of the central

repository, as are more complex components and business rules.

Key Benefits: 

Reduce Development Time
Document development time is reduced significantly since

MiddleOffice encourages users to define common components and

re-use objects developed by other designers. Workflow becomes

more efficient as collaboration increases.

Scaleable Production
By taking advantage of the latest clustering and grid technologies,

MiddleOffice can scale to accommodate the highest volumes in the

industry. Our production engines run on a variety of platforms - z/OS,

UNIX and Windows - and can produce millions of documents each day.

Trim Maintenance Costs
When an object such as a logo, signature or letterhead is changed,

MiddleOffice automatically updates all the documents using the

shared object. This trims maintenance costs and helps ensure

standards and compliance. 

Flexible Output
MiddleOffice supports a wide array of output formats for print, web,

archive or electronic delivery. Our virtual format can be rendered,

concurrently and efficiently, to accommodate agile and flexible

document delivery and presentation.

Enable Multi-Channel Delivery 
MiddleOffice lets you leverage all your delivery channels. Whether

paper or electronic, all your documents will have a consistent

presentation. What's more, intelligence built into the system ensures

the most appropriate use of color, messaging and delivery across

multiple channels.

Making Production Simple Again

MiddleOffice® is the document composition tool of the Open Print document production suite.
MiddleOffice was designed to accommodate a wide variety of customer communications —
ranging from simple letters to the most involved financial statements.



Dynamic graphs and charts

Multi-lingual objects

CMYK color support

Widow / orphan control

Dynamic Headers and Footers

Advanced table support

Complex business logic

Graphic resizing

White space management

Open Print - MiddleOffice

Designed for the most complex transactional documents... 
MiddleOffice is the document composition tool of the Open Print document production suite. MiddleOffice is a web based tool that enables

true collaboration. Through a central object repository, document stakeholders share objects and reuse components. Users access the

tool in real time from any workstation connected to the Internet without installing any software.  MiddleOffice helps companies manage

their digital assets, define document presentation standards, and dramatically reduce development time.
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Key Features: 

Web--Based Tool
MiddleOffice is a web based document composition tool based on

three tier client-server technology.  MiddleOffice uses a centralized

server and repository that is accessed by all the users. 

Key Benefits: 

Rapid Enterprise-Wide Deployment 
With no software to install, MiddleOffice is instantly deployed across

the enterprise. Web-based rollout is quick, complete and

uncomplicated, and allows document stakeholders to collaborate no

matter where they are located around the world. 

Collaborative Roles and Functions 
MiddleOffice was designed to enable collaboration between all the

stakeholders involved with document design. Corporate designers

define standard templates used company wide, marketing

professionals define strategic branding and marketing messages, 

and business users design documents using the dynamically changing

elements. Technical resources are only needed for limited functions,

such as defining complex input file structures or custom tools.  

Consistent Standards and Compliance 
MiddleOffice helps companies define and enforce consistent

document presentation standards and policies. Through the use of

centralized design and control of standard templates, companies

ensure consistent document presentation and improve their

compliance efforts. 

Complete Control and Management 
MiddleOffice offers a complete set of features to control and manage

the application environment. Administrators can define either 

common or separate development domains for each line of 

business, department or client. Management capabilities help 

define specific rights and privileges and map the tool quickly and

efficiently for enterprise wide roll-out. 

Corporate Control, Local Flexibility  
MiddleOffice provides flexibility in design while ensuring corporate

document standards. Each office or branch can create customized

branding or messaging while important presentation standards are

applied throughout. Multi-lingual objects are defined and maintained

by each region. 



Designed with an easy to use, intuitive user interface...
MiddleOffice was designed to make document design easy and intuitive.  Combining the familiar look and feel of the Microsoft™ Office

suite along with a wide ranging set of capabilities; MiddleOffice simplifies the design of even the most complex documents using advanced

logic and business rules. The logical tree window allows users to easily view the structure and logic of any document, and the variable

data window helps designers quickly utilize the variable fields made available.

Open Print - MiddleOffice

Familiar look and feel

Document logic tree
details components
and business logic

Complex business rules
are defined with easy

to use menus

Documents can be
rendered in PDF and

sent via e-mail

Document is shown in
real time - WYSIWYG as
you build it

Multi-lingual spell check

Object revisions and
dependencies are
automatically managed
by MiddleOffice

Access to common
objects developed by
other users

Drag and drop variable
fields into document   
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Key Features: 

Integrated Test Environment
MiddleOffice allows designers to test their templates in real time

without leaving the design environment. This integrated feature lets

designers select test data files, review individual pages, and

seamlessly test the layout and logic of each document.

Key Benefits: 

Reduce Troubleshooting Effort 
When a processing error is detected, MiddleOffice reduces the

time needed for troubleshooting by automatically identifying the

corresponding design object. With a mouse-click, designers can

immediately pin-point the troubled element, make the necessary

changes, and test the result.   

Customized Extensibility
Technical designers can write their own custom tools to extend the

standard capabilities of MiddleOffice. This extensibility allows

customization to be imported into the GUI and made available to 

the application designers as if they were standard functions of the

product.

Increase Flexibility 
MiddleOffice gives designers the capability to create customized

design components. White space management and image

processing functions provide unlimited flexibility for

personalization and creativity, while ensuring documents meet

corporate presentation standards. 

Manage Test, Development and Production
Environments
Administrators can easily manage multiple environments - even

running on different platforms - using MiddleOffice. Applications 

can be promoted from one environment to another through simple

functions performed from the MiddleOffice administration GUI.

Maintain Control 
MiddleOffice helps you maintain centralized control of all your

document applications and development workflow. The system

automates the migration of applications through all development,

test, quality control, and production environments. 



Design your own DataLoader
Sefas offers Open Print Studio™, its legacy data assembly and composition tool, for document applications that require multiple data feeds or utilize

non-conventional data formats. Open Print Studio™ is based on the Sefas proprietary TechPrint scripting language and includes a robust development

and test environment, and data mapping tools that facilitate advanced data manipulations. Studio has no limits on the number of files or the type of

data structures it can process giving users unparalleled flexibility and performance.

Designed to deliver highly variable, high value documents...
DataLoaders are intricate components of the MiddleOffice document design toolset that give users the ability to describe the variable file

structures and select the variable components to be used in each document. Each DataLoader is specialized by type of data stream - XML,

Cobol Copybooks, or CSV - and accommodates the format and structure of each specific data stream. This automates the data-mapping

process and brings an intuitive functionality to this advanced feature. 

Server Platforms
• IBM AIX
• Sun Solaris
• HP-UX
• Linux
• Windows 

Production Platforms
• Z/OS
• IBM AIX
• Sun Solaris
• HP-UX
• Linux
• Windows

Clients Requirements
• Windows 2000, XP
• Pentium 4, 1Ghz
• 256MB of memory

available
• Internet Explorer
• Adobe Acrobat viewer

Databases
• DB2
• Oracle
• MySQL

Web Servers
• Apache
• Tomcat

Application Servers
• WebSphere
• Weblogic
• Tomcat (shipped with

standard product)

Enterprise Security Server
• LDAP-Compliant

directory services 

Output Data-streams
• AFPDS • TIFF 
• Metacode • IJPDS
• PCL • HTML
• PostScript • VPS
• PDF • SDP
• XML

Open Print - DataLoader

DataLoader is built
using the popular

jEdit text editor  

Input file window
shows the entire file

structure

Window allows
designers to test

the content of
variables and check

accurate date
mapping

Navigation window
shows all the
variables  

Input variables can be
ignored, renamed,
and processed  

Custom functions can
be created to process
input fields  

MiddleOffice Technical Specifications

Making Production Simple Again

Key Feature: 

Separation of Data and Design
DataLoaders provide a clear separation between the data assembly

and the document design phases, allowing many documents to

share the same data or the same application to run with data 

coming from different systems. 

Key Benefit: 

Separation of Roles
DataLoaders enable a clear separation of technical and non technical

skills and simplify the maintenance of applications using the same

data.  As a result, documents can be migrated from one system to

another without changing the document design template.
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