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Open Print composing documents at the heart of the CIMUT Starweb
solution

CIMUT, has acquired Open Print technology to support its StarWeb solution which serves their
customer base in the financial services sector. CIMUT, an insurance provider of health and
retirement services, sought a holistic solution, compatible with the Internet, to create and

produce documents simply, quickly and cost effectively. Open Print was their answer!

CIMUT, has over 30 years experience in IT solutions, and had developed its own solution
which was increasingly difficult to maintain. Héléne Guillou, Business Document Manager,
explains “Our strategy led us to use a single technology: Open Print. This software suite is
based on a composition engine that is both flexible and robust, and the various modules are
integrated in a comprehensive and modular solution." Héléne Guillou continued “Today, Open
Print has become the core of our Starweb solution and all the applications address the
composition engine. The engine processes no less than 31 families of applications and more

than one thousand document models...”

Gilles Marty, CIMUT CEO, explains: “With a weekly production of 30,000 mail items and
15,000 control vouchers and statistical reports, a paper-free environment has become a key
profitability factor. Open Print can process all kinds of formats, allowing us to produce

optimized PDF documents and meet a strategic requirement."

Gilles Marty concludes: "This technological progress allows CIMUT to position itself perfectly in

a context that is demanding in terms of productivity, scalability and reliability."

About CIMUT

CIMUT, based in Quimper, France, is the IT specialist for the health insurance businesses with
expertise in electronic data management for mutual insurance companies. CIMUT has
developed real know-how in consulting and development of customised IT solutions for

managers of insurance and retirement plans.

Using the expertise of its core business, CIMUT has moved toward innovative full Web

development for StarWeb®, its plan management software.

CIMUT partners with leading software package publishers with a focus on integration, in order
to offer a homogeneous, comprehensive technological solution in: customer relationship
management; business intelligence; electronic document management; business

documentation; accounting; and on-line Internet services.
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CIMUT monitors new regulations and allows its customers to benefit from its technology, seen
a key asset for over thirty mutual insurance companies and other organisations that have

placed their trust in CIMUT for more than 30 years.



